ITORIS INC. &
WEB DEVELOPMENT COMPANY .4/ |TOR|S

Email Templates Manager
extension for Magento2

User Guide

version 1.0

.‘% Website: http://www.itoris.com Page | 1
Email: sales@itoris.com




ITORIS INC. &
WEB DEVELOPMENT COMPANY .4/ |TOR|S

Contents

O [ o] oo 1¥ Tox o T3 RO OO TSP PP PO OPRPTRPRPTRTNt 3

2. INSTAIIATION ettt b e ettt e b e e bt e bt e e bt e e b et e be e e bt e e beeebe e e beeenee s 3
2.1, SYSTEM REQUITEIMENTS ...ttt ettt et e e e e e e e e e e e s e s e e sttt e e et teeeeeeeeaaaaaseesssssssassaannsnsssssannananes 3
D A [ 15 ] | - 4o o FO T O P USSP RO PPPTRT 3
B0 TR0 o= £ = PSP P U PPPPOPR 3

B HOW B0 USE ittt s e e s s a s e e e s 4
R N Y= 1 1] = £ T PP PP PR PPPPPPPRt 4

Choose the necessary store view in the "Store View" dropdown to disable/enable for specific store view. 4

3.2 The List Of EMaAil TEMPIGLES ... .uuueieiiiiiiiiiiie ittt e e e e e e e e e e aaaaaaeeeeesesssssnnnnnssssssesnnnnns 4
3.3 Editing EMail TEMPIAtES c...ueeeiiieee ettt e e e e e e et e e e e e et ar e e e e e e sabtaeeaeeennrraeeas 5
3.3 L EMAIl HEATEN ¢ttt et et r e s re e s 6

S T A s o - 11 = o o 1Y PP 6
3.3.31INSEIE VAriable ..o e e e 6
334 ATEACK FIlES ot e e e s s be e e e e snreas 7

.4% Website: http://www.itoris.com Page | 2

Email: sales@itoris.com




ITORIS INC. &
WEB DEVELOPMENT COMPANY .4/ |TOR|S

1. Introduction
The document is a User Guide for extension Email Templates Manager created for Magento2 websites. It
describes the extension functionality and provides some tips for a quick start.

The purpose of the Email Templates Manager extension is to simplify the editing process of email
templates.

Using the extension you no longer need to create hundreds of transactional emails. Now you are able to
choose a system email, select a store view and edit the template.

The Email Templates Manager provides WYSIWYG. Add images, upload files, or manage styles and texts to
make the emails look the way you need it. Also you can add CC or BCC, edit fields "From Name" and "From
Email" for each email template.

2. Installation

2.1. System Requirements
The extension requires Magento 2.x

2.2. Installation
The extension is provided as a .zip archive with the source code and the installation instructions.

Unpack the source code into /app/code/Itoris/Itoris_EmailTemplates/ folder on your server. And run the
following commands in the SSH console:

php bin/magento module:enable --clear-static-content Itoris EmailTemplates
php bin/magento setup:upgrade

Then log into Magento backend and flush cache in System -> Cache Management -> Flush Magento Cache

If you experience any issues with the extension installation please contact us here -
https://www.itoris.com/contact-us.html

2.3. License

The extension has full open source code. One license/purchase can be used on a single production
Magento2 website and its development instances. The extension can be customized for the license owner
needs. Redistribution of the extension or its parts is not allowed. Please read more details here -
https://www.itoris.com/magento-extensions-license.html
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3. How to Use

3.1. Settings
You can find the main Settings following STORES -> Settings -> Configuration -> ITORIS EXTENSIONS-> Email
Templates -> Extension Enabled.

Configuration Q A& & v~

Store View:  Default Config + o Save Config

GENERAL v General ®
ITORIS EXTENSIONS ~ | 1
Extension Enabled || Yes -
fstore view
General Settings |NQ |
L |

Pending Registration

Registration Fields
Manager

Dynamic Product Options
Product Tabs
Grouped Product Options

Advanced Product Gnd'/

Email Templates

Product Mass Actions

In dropdown "Extension Enabled" choose "Yes" to enable or "No" to disable the extension functionality.

Choose the necessary store view in the "Store View" dropdown to disable/enable for specific store view.

3.2 The List of Email Templates
The extension displays all Magento email templates together following: Marketing -> Communication ->
Email Templates (Advanced). You can edit all email templates here.

Marketing

Catalog Price Rule URL Rewrites

Cart Price Rules Search Terms

Status
Search Synonyms

Ens "Currency Update Warnings™}} Plain Text | Active
Site Map
Ens "Walcome to %store_name” HTML Active
e_name=$store.getFrontendName()}}
" .

Email Templates
MARKETING bns "Welcome to %store_name” HTML Active
s e_name=$store.getFrontendName()}]
Email Templates (Advanced) o & il
pns "Welcome to %store_name” HTML Active

Newsletter Template Reviews e_name=$§store.getFrontendiams()}}

Newsletter Queue Rns "Please confirm your %store_name account” HTML Active
e_name=$store.getFrontendName()}}
Newsletter Subscribers Ens “Welcome to %store_name” HTML Active
e_name=$store.getFrontendName()}}
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When Email Templates Manager is enabled, the custom email templates created here will substitute the
default Magento ones.

. admin v
Email Templates Q & 2
Store View:  All Store Views o
- Body
Template Name Subject Style Status
Currency Update Warnings {{trans "Currency Update Warnings"}} PlainText | Active
Mew Account {{trans "Welcome to %store_name" HTML Active

store_name=$store.getFrontendName(}}}

-

MAHSEL NG New Account (Magento/luma) {{trans "Welcome to %store_name" HTML Active

store_name=>$store.getFrontendName()}}

MNew Account Without Password {{trans "Welcome to %store_name" HTML Active
store_name=$store.getFrontendName()}}

New Account Confirmation Key ftrans "Please confirm your Sstore_name account” HTML Active
store_name=$store.getFrontendName()}}

Mew Account Confirmed {{trans "Welcome to %store_name" HTML Active
store_name=$store.getFrontendName()}}

Forgot Password {{trans "Reset your %store_name password" HTML Active
store_name=$store.getFrontendName()}}

Remind Password {{trans "Reset your %store_name password” HTML Active
store_name=$store.getFrontendName()}}

Reset Password {{trans "Your %store_name password has been changed” HTML Active
store_name=$store.getFrontendNama(}}}

Change Email {{trans "Your %store_name email has been changed"” HTML Active
store_name=$store.getFrontendName()}}

Page 1234567 | View| 10 ¥ |per page | Total 63 records

Also you can edit email templates for different store views separately selecting a store in "Store View". You
are able to change texts for stores if necessary.

3.3 Editing Email Templates
To edit an email template click on it in the list. Scroll the page down and find the "Email Configuration"
section.

Email Configuration

Preview Template Save Template Load Default

Status: Active ¥ Body Style: HTML v

From Name:* From Email:*

CustomerSupport support@example.com

Subject:* - . " »
{{trans "Welcome to %store_name" store_name=$store.getFrontendName()}}

cc: BCC:

Insert Variable...

HO|lB 7 yus|=

- = | styles - Paragraph = FontFamily - FontSize =
MARKETING B ALSE|=E« \ LEFO™ | EHO R A-2-
= | | | 3l |—eHEl% x| Q@H=(g|mw |3
i |4 A&

l{template config_path="design/email/header_template"}}

{{trans "%aname." name=$customername}}
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The configuration provides the following settings:

"Preview Template" — click button to see the template's preview.

"Save Template" — click button to save the template.

"Load Default" — click button to load the default Magento email template.

"Status" — select "Active" in the dropdown to send the template. Only active templates will be sent.
"Body Style" — select if the template should be in the "HTML" or in the "Plain Text" format.

3.3.1 Email Header
You can find the next email header's settings:

"From Name" — allows to enter the name the email will be sent from.
"From Email" — allows to enter the email address the template will be sent from.
"Subject" — enter the subject of email.

"CC" — using the extension you can put an email address here if you are sending a copy and want everyone
to explicitly see this.

"BCC" — using the extension you can put an email address here if you are sending a copy and do not want
the other recipients to see that you sent it to a certain contact.

3.3.2 Email Body
Use the WYSIWYG editor to change texts the way you need it, add images or styles.

Insert Variable...

| Styles - Paragraph - Font Family - FontSize |~

= | LB S@m | [HO G A- -
= | \ ! | |—cEl=x x| Q0H=S |3
i =Bk Gl & & =

lf{template config_path="design/email/header_template"}}

{{trans "%ensme," name=scustomername}}

{{trans "Welcome to %astore_name." store_name=3store.getFrontendName()}}

|{(trans "Thank yeu for cresting an account. Enjoy comfort of body and mind with Lums eco-friendly choices!’}}

-

MARKETING S
{{trans 'To sign in to our site, use these credentials during checkout or on the My Account page:' customer_url=$this.getUrl($store, 'customer/account/',[_nosid:1])

Jraw}y

« {{trans "Email:"}} {{var customer=mail}}
. {{ftrans "Password:"}} {{trans 'Pacsword you set when creating account”}}

{{trans 'Forget your account password? Click here to reset it.’ reset_url="$this.getUr|( $store, 'customer/account/createPassward/",[_query:
[id: $customar.id, token: Scustomer.rp_token],_nosid:1])" |rau}}

{{tran= "When you sign in to your sccount, you will be able tor"}}

+ {ftrans "Proceed through checkout faster'}}
« {{trans "Check the status of erders’}}
= {{trans "View past orders"}}

Path: p

EN

3.3.3 Insert Variable
Click "Insert Variable" to insert a system variable into email. After the popup appears choose the variable in
the list. Then it will be added to your text.
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Insert Variable...

Store Contact Information

General Contact Name

General Cor Email

Sales Representative Contact Name

Sales Repre ative Contact Email
Custom? Contact Name
Custom Contact Email

Custom2 Contact Name

Custom2 Contact Email

Store Name

Store Phone Number

Store Hours

Country

Region/State

Zip/Postal Code

City

Street Address 1

Street Address 2
Template Variables

Customer Account URL

Cust

Customer Name

mail

3.3.4 Attach Files
By default Magento won't allow to attach files. Now you can attach files, documents, PDF agreements, bills
and etc.

{{trans "Thank you for creating an account. Enjey comfort of bedy and mind with Luma eco-friendly choices!’}}

{{trans 'To sign in to our site, use these credentials during checkout or on the My Account page:’ customer_url=sthis.getUrl{$store, 'customer/account/', [_nosid: 1])
|rav
"
MARKETING
« {{trans "Email:"}} {{var customeremail}}
« {{trans "Password:"}} {{trans "Password you set when creating account”}}

{{trans 'Forgot your account password? Click here to reset it.' reset_url="5this.getUrl{$store,'customer/account/ creataPassword/', [_query:
[id: scustomer.id, token: $customer. rp_token],_nosid:1])" |raw}}

{{ftrans "Vihen you sign in to your account, you will be sble to:"}}

+ {{trans "Procead through checkout faster'}}
« {{trans "Check the status of orders"}}

- {{trans "View past orders"}} =

Path: p 4
File Delete
an nditions.pdf I ®

|- Browser File || Upload File |

Use Default value

To attach a file click "Browser File", choose the file and then click button "Upload File". Your file will be
displayed below the email body. To delete the file click icon "delete" next to the file.

For example, let's go to the Frontend and create a customer account. After registration the customer will
get the custom email with attached file:
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Gmail - Ll a '] [} .- - Mors 10i2 | € | D
Liam Miller,
Inbox
o Weleome to Main Website Store
Sent Mail
b Thank you for creating an account. Enjoy comfort of body and mind with Luma eco-fiendly
Dirsfts choices!
Mare =
Q Liam q To sign in to our site, use these credentials during checkout or on the My Account page:

« Email: liammillers 12@gmail com

« Password: Password you set when creating account

Forgot your account password? Click here to reset it.

When you sign in to your account, you will be able to:

» Proceed through checkout faster
« Check the status of orders
» \iew past orders

« Store altemative addresses (for shipping to multiple family members and fiends)

Mo recent chats

Start & new one
About Us
Customer Service

B terms_and condi.. ' d
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